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- CUSTOMER STRUGGLE SCORE

-~ The Customer Struggle (CS) score is the quantified perception of sessions where a customer experiences disruption
' to their journey i.e. struggle points for the customer. Even though the score is session based it focuses on the page or
pages that cause the most disruption within a session.

The score is on a scale of 0.0 (no possibility of struggle) to 5.0 (high possibility of struggle) and is calculated using a
series of algorithms to review screen interactions.

?é_- The correlation between CS score and an actual customer struggle is c. 80%.
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- PLAYBACK INTERFACE

Pages are colour coded EiSessonCom  « « b » «@ 0
based on the severity of
struggle according to their

relevant CS score.

¥ « 500GB memory for .

4 video channels.

30m night vision viewing range.
Allows you to view and record.
F + EAN: 5011802231849

= Includes 2x 720P Indoor/ Outdoor Bullet cameras with up to 30 meters
night vision.

Additional Information

* Please note item 4116488 has previously been on sale at 249.99.

Prices correct as displayed but are subject to change:

Current Page H/veww.argos.co.uk/arproductdetails:/arpdp:4116488:Yale HD720 EasyFit CCTV Kit




FUNNEL ACTIVITY REPORT

This Activity Report displays visitor activity on the ar:trolley/artrolley-homedelivery:payment’ within the Conversion Funnel '‘Basic Browse Journey (Home Delivery) 2'

Page Summary @ Form Field Performance Report
This Performance Report displays visitor form interactivity and highlights poor performing form fields on the ar:trolley/ar:trolley homedelivery.payment’ page within the Gonversien Funnel. B

- Top Fields with Drop-off @ A TopMost Re-Entered Fields A Highest Average Field Times @ ~

Field Name Visitors Field Name Field Re-Entries Field Name Time (Seconds)
cardTypeOff zéz(l““"") card7 Form Field Activity Report
This Activity Report displays all visitor on the Yartrolley/art payment’ form within the Conversion Funnel
voucherCode EBEEETY) voucl
[~

newCard 52(6.10%) © Form Field Activity - ALL Fields @ PN

L =
Wl th N FU nne I storedcard 35(400%) © Field Name & Drop-Off = Re-Entry & Average Time (Secands) +

store

Acti V i ty R e p 0 rts POnumber 14(1.60%) © (No data entered) 407 (46.40%) © 0 (0 sessions) O
a Ctivity fo r ea c h PONU  cardTypeOff 222 (2530%) ©Q 585 (346 Sessions) @

F
1 1 voucherCode 145 (16.60%) @ 247 (123 Sessions) @
page within that
newCard 53 (6.10%) @ 191 (128 Sessions) @
report can be ,
storedCard 35(4.00%) @ 108 (65 Sessions) @

examined including P, i ©
the fields.
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Heatmaps can be filtered by CS score to provide a
page comparison.

In the examples either side, the left mouse
movement heatmap is for CS scores of O and the
right heatmap is for CS scores of 5 for the last 30
days.

The unrefined mouse movements in the right
heatmap demonstrate the struggle exhibited by the
filtered visits when viewing the page which is an
example of one of the behavioural patterns
considered as a struggle and therefore contributing
to the CS score.
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- ALERTS

AI erts can b esetu p to Use the wizard below to create an Alert. All mandatory fields are marked with an asterix: *.
inform the relevant

persons throu g ha Alert Type Select Segment Select Fields Alert Options Alert Schedule

_—— variety of means. *

Step 1 of 6: Alert Type @

4 Alert Name *

d Did you know
3 High CS Score on Home Page
Alerts will let you or your colleagues get notifications when sessions are
= recorded that match your pre-defined criteria. Alerts can be sent
y Alert Type * immediately for each individual session, or you can opt to receive a daily
Select an alert type v fist

Select an alert type
Email Notification
API Stream
CheetahMail Integration

FTP Data Feed

Campaign Monitor Integration
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- ALERTS

Segments are used
to define when alert
is triggered; CS score
. isone of the values
that can be used.

Please select...
Browser Type
CS Score
Device Type
Entry Page
Exit Page
Field Drop Off
Field Re-Entry
Field value

(0 Hostname

IP Address

"'l Location

Number Of Pages
Operating System
Page Visited
Referring URL
Screen Resolution
si{ Session Length
Text Entered
Time on Page

Use the wizard below to create an Alert. All mandatory fields are marked with an asterix: *.

Select Segment Select Fields

Step 2 of 6: Select Segment @

| -

fferent Filters to your saved Segment.

Please select.

+ Add Filter Clear All Filters

Alert Options

4
4

4

or + Create New Segment 7}

Cancel

Alert Schedule

iment and apply Filters, such as Page Visited, that will set criteria that need to be
Y
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- ALERTS

Use the wizard below to create an Alert for the Segment called 'High CS Score on Home Page'. All mandatory fields are marked with an asterix: *.

Alert Type Select Segment Select Fields Alert Options Alert Schedule

et | Step 3 of 6: Select Fields @

These are the fields that will be sent to you using the Alert type
the order you want the data to appear in your notification e.g. of

Use the wizard below tc create an Alert for the Segment called 'High CS Score on Home Page'. All mandatory fields are marked with an asterix: *.

Alert Type Select Segment Select Fields Alert Options Alert Schedule
¥
Send All fields @ Send All Fields Values @ L] [ ] L] L

Use the wizard below to create an Alert for the Segment called 'High GS Score on Home Page’. All mandatory fields are marked with an asterix: *

Step 4 of 6: Alert Options @

Order Enabled Custom Fi
Alert Type Select Segment Select Fields Alert Options Alert Schedule
T 1 : @ Session St Advanced settings
|"l 2 5 7] Session Er] Email Address Step 5 of 6: Alert Schedule @

Set when you would like to receive the Alert. You can choose to receive your notification Daily, once for every Recording, or in batches. You may also optionally choose the day and
Please add an Email Address that will receive this alert. You can add multiple addresses if youneg  time that suits you

Please note that schedule options may vary based on your Alert Type and at least one of Daily Summary or Every Session must be selected in order to start receiving Alerts.
Email Address  your_email@address.com m

Daily Summary @ Every Session @ Data Batching @ BatchInterval @

" (@) (@ s Minutes .

The alert can be customised further to define bty o e 5 e e S S e ey
what information is returned, who the alert s esuss © = v

Daily .

sent to (email) and the regularity of the alerts. . C .




